SILA: Identity Theft & Cyber Security
Designation Course

Course Description

Cyber-education is the key to protecting clients, co-workers, and employers-learning to secure
personal, private, and protected information from the constant threat of data breach and related
risks. Cyber Security & Identity Theft explores the cyber risks and vulnerabilities that affect not
only insurance professionals, but their clients as well.

Chapter 1 Developing Common “Cyber” Sense
Course Objectives; Introduction; Who Uses Cyber Technology?; Existing Cybersecurity
Laws, Regulations, and Guidance

Chapter 2 Cyber Vulnerabilities
Introduction; The People Who Abuse Cyber Technology; The Most Vulnerable People
and Businesses; Information Most Vulnerable to Theft and Exploitation; How Informa-
tion is Compromised

Chapter 3 Combatting Cybercrime
Cybercrimes and Identity Theft: Frauds, Scams, and Examples; Cybercrimes: What They
Are; Cybercrimes: How They Are Committed; Insurance Protection
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