
SILA COURSE DESCRIPTION/OUTLINE:  Business Essentials: Diversity, Equity and Inclusion 
 
 
Business Essentials: Diversity, Equity and Inclusion - This course will help students to develop an 
understanding of trends, issues, and best practices for responding to diversity issues in the 
workplace. Because workplace diversity is such a large and complex topic, it will be impossible to 
cover all aspects of this concept in this course. This is an overview course that will highlight several 
key issues with the goal of creating awareness for future analysis and response.  

After completing this course, students should: 

 have an understanding of various issues related to workplace diversity, 
 be able to identify diversity-related issues, and 
 know the first steps to take toward resolving those issues. 

 


